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      Service of Minneapolis  

STATEMENT OF FINANCIAL POSITION

ASSETS       FYE 2018
Cash and cash equivalents       $ 1,904,282 
Current receivables and other assets         $ 5,059,157 
Investments        $ 50,192,885 
Long-term assets       -
Property and equipment, net      $ 10,961,935
Donated space         -
Endowment held at JCF      $ 10,785,059

Total Assets        $ 78,903,318

SUPPORT & REVENUES    FYE 2018

Direct contributions    $ 14,294,940
Indirect contributions    $ 69,374
Non-government grants    $ 3,862,596 
Government grants    $ 2,363,951 
Government fees    $ 908,703
Program service fees, other   $ 826,671 
Gain (loss) on investments   $ (233,770)  
Special events                                 $737,500

Total Revenues     $ 22,829,964

EXPENSES    FYE 2018

Aging Services     $ 1,000,567
Children’s Services    $ 1,498,056
Clinical & Case Management Services  $ 1,280,950
Community Services    $ 637,767
Career Services     $ 2,052,681
Development and Fundraising   $ 894,513
Management and General   $ 1,521,747 
 
Total Expenses     $ 8,886,281 
Change in Net Assets    $ 13,943,683 

LIABILITIES   FYE 2018
Accounts payable    $ 56,774
Accrued expenses    $ 416,400
Deferred revenue    $ 500,000
Other long-term liabilities   $ 37,500,000
 
 
Total Liabilities     $ 38,473,174 

Total Net Assets    $ 40,430,144

*Audit scheduled to be completed in May
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LETTER FROM THE CEO 
AND BOARD PRESIDENT
What a year it has been! Jewish Family and Children’s 
Service of Minneapolis (JFCS) moved into its “Forever 
Home” in late February 2018, with thanks and gratitude 
to the Stillman Family Foundation, who generously 
purchased and renovated our beautiful new space! Even 
though the weather was uncooperative, (that’s why G-d 
invented tents), over 400 people attended our ribbon 
cutting ceremony held in May, where we thanked all the 
people who helped in big and small ways, and hung the 
mezuzah at our front door to ensure that all who enter will 
be welcomed.

In this new space, we have welcomed many groups from 
the Jewish and broader community. Our neighborhood 
partner, Oak Grove Church, holds weekly support group 
meetings here; groups of state and federal legislators have 
held events here; the Minnesota Rabbinical Association 
met and provided hands-on volunteer assistance; and 
many, many groups of volunteers have found new 
opportunities to give of their time in meaningful ways. 
Co-locating with PRISM Marketplace Food Shelf and 
its Shop For Change Thrift Shop has been a powerful 
demonstration of partnering to offer service holistically 
and seamlessly, all under one roof.

It’s not all about the building, of course.  
A structure is just a structure unless 
it’s filled with experienced and kind 
professionals, eager to help people with 
needs actualize goals. 

Realizing that many in our community are not aware of all 
of the services we offer, we launched a “bubble campaign” 
featuring people struggling to navigate the hard-to-drive 
roads of finding and accessing the right help and services 
for a loved one. So often in challenging times, we don’t 
even know what kind of help we need! The campaign 

shows people noodling over question “bubbles” such as 
“How do I help mom to give up the keys to the car?”; “Do 
I have to be Jewish to access Career Services?”; and “Does 
JFCS offer….”, and the answer is always the same – “Just 
call JFCS!” In other words, we want users and potential 
users of our services to feel comfortable calling to inquire 
about the help we provide, without feeling they need to 
know in advance what to ask for. 

Over 12 months, not everything goes as planned in any 
component of life. We were disappointed to lose an 
important contract with Hennepin County that funded 
employment assistance to people 50+ years of age. We 
help this age group learn the new rules of job search, and 
on average, our clients with success stories secured jobs 
that paid $21 per hour. Hennepin County was reluctant 
to end this contract, but faced difficult choices with its 
back up against the wall to find more sources of funding 
for services for endangered and vulnerable children and 
older adults. After lots of advocacy, the County agreed to 
one more year of funding to ensure that the people JFCS 
was already serving in this program would be allowed to 
continue working with their employment counselor until 
employment is secured. 

An uptick in bullying at schools, camps, youth groups, 
and other places (think living rooms and cyberbullying), 
resulted in new approaches to teaching kindness, respect, 
conflict management, and acceptance of others. JFCS 
offered Family Life Education programs designed to meet 
every possible need. Parents, educators, counselors and 
others who work with children and youth, remarked 
positively to these programs’ thoughtful exercises and 
conversations. Also, Hag Sameach (Happy Holidays) 
program volunteers are still pinching themselves over 
the upgraded new space they have to work in. Well-
lit, ventilated, and clean warehouse space, completely 
organized and cheerfully stocked, made the process of 
preparing gift bags for over 500 individuals and families 
much more enjoyable for our volunteers.

Listening to the needs of active, but frail older adults, 
required us to review the boundaries and limits of our 
Garber Transportation program. We’re happy to report that 
we are able to take our riders farther, while still providing 
the reliable, happy and safe drivers our clients have known 
and appreciated for many years. Offering community-
based training on caregiver coaching, self-care, and 

caring for a loved one with dementia is an increasingly called-upon 
need, and JFCS staff are among the best anywhere in providing this 
education and support.

With increased funding from the Minnesota Department of 
Education, our Parent-Child Home Program (PCHP) met its challenge 
of serving 300 families. This school-readiness program and workforce 
development program offers a 7-to-1 dollar return on investment. 
Through this program, JFCS staff and donors are working to help 
close the opportunity gap, prevent expensive interventions, and 
support parents in increasing their confidence at home and in the 
workplace. We can be proud of the strong future we are helping to 
create for thousands of immigrants, refugees, and low-income/low 
educated families. 

PCHP is far from our only program serving children. Making sure 
every Jewish child in need of a mentor is matched with a caring 
and qualified Big Brother or Big Sister remains an important part of 
what we offer. We also delivered our 100,000th PJ Library book this 
year and our PJ program is among the largest and strongest in the 
country!

We continue to make sure no one is left behind. 

Our programs and services to Jewish people with disabilities are strong 
and thriving. We continue to address hunger through advocacy and by 
helping qualified individuals to enroll in SNAP benefits, while helping 
people to find sustainable wage employment. 

What a year it has been, indeed! We served more than 13,000 people 
through more than 30 programs, and we budgeted carefully to end 
the year with a bit of growth and a lot of stability. As we always 
say, we don’t do this alone. Your support, your engagement, and 
your belief in a healthy community allows JFCS to be here today, 
tomorrow, and forever, in our accessible and welcoming new home.

With gratitude,

JUDY HALPER
Chief Executive Officer

JENNIFER EZRILOV
Board President
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Social services for Nazi victims have been supported by a grant from 
the Conference on Jewish Material Claims Against Germany 

JFCS Stillman Family 
Foundation Building

• JFCS was selected to partner with the Project Search Transition-to-Work Program, an international organization that helps secure competitive 

employment for young adults with disabilities.• Mental Health Counseling and Family Life Education provided a body image and self-esteem workshop to 45 sixth graders at Camp Teko.

• The Parent-Child Home Program exceeded its expansion plan goal of serving 300 families this year, with support from the State of Minnesota 

and many other funders and partners.• JFCS helped 70 Holocaust Survivors reach their health and independence goals, with funding from the Conference on Jewish Material Claims 

Against Germany.
• 373 community members, including clergy, local businesses, police and fire departments, participated in Dementia Friends training.

• The new space has completely transformed the process for Hag Sameach, increasing our capacity to provide gifts and other items to 

program participants, and greatly enhancing the volunteer experience.
• More than 560 people attended the 18th annual Mental Health Education Conference, aimed at reducing stigma  

and providing education to improve the lives of individuals affected by mental illness.
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• The Career Services Minnesota Family Investment Program (MFIP) program 
helped 736 parents with low incomes move toward self-sufficiency through 
employment.

• The new child therapy room in the Counseling wing has enhanced service to 
children and parents and is a highlight of agency tours.

• Jacob Garber Transportation provided 3,600 rides to medical appointments, 
grocery stores, social outings, work and volunteering, and more.

• JFCS staff participated in 83 community outreach events and provided 
information on food resources to an estimated 1,100 people. We helped 51 
people enroll in SNAP (food stamps), more than half of whom were seniors.


