SCHEDULE O - 2016
Introduction
JFCS served 13,626 people of all backgrounds and ages in our more than 30 programs and services. Many of the participants are part of underserved populations, including people with low incomes, disabilities, and from immigrant communities. All of our services are available based on a sliding fee scale or at no cost to participants.
Aging Services
Aging Services support the dignity and independence of older adults. We provide numerous services for seniors including transportation, grocery shopping, and kosher Meals on Wheels, all of which center on providing highly personalized care with boundless compassion. Our professional staff works closely with adults 60 years of age and older and their families to ensure safe, supported and independent living at home; resources, education and respite for caregivers; and advocacy for issues that impact seniors in the community. 2,742 people participated in Aging Services programs.
AlterCare is an adult day services program for people with dementia. Staff provides stimulation and recreation on site, as well as loving care, kosher meals and caregiver respite. 26 individuals participated in AlterCare.

Care Coordination is at the heart of helping seniors age in place. Care coordinators are matched with clients and become the primary coordinator for the delivery of services, individualizing and adjusting services when needed and connecting to family members, friends, clergy, outside agencies, community professionals and other programs at JFCS. Care Coordinators are culturally sensitive, and Russian-speaking coordinators are available. 404 people received care coordination, including 206 seniors who receive specialized Holocaust Survivor Support Services.

JFCS provides Congregational Nursing in two St. Louis Park synagogues, and helps coordinate efforts of congregational nurse programs at other nearby synagogues, churches, and mosques. As part of the clergy outreach team, congregational nurses visit congregants with health issues, provide health-related education to individuals and groups, and help the clergy stay informed about congregants’ needs. The nurses do not perform hands-on nursing tasks. The nurses served 1,320 people.

Deikel Transportation provides rides for clients who reside within a defined service area in Hennepin County. This is a convenient, reliable way for adults 60 years and older to get to a doctor’s appointment, friend’s house, grocery store or other locations. 90 participants received 3,884 rides.

Kosher Meals on Wheels are delivered to homes five days a week for a nutritious mid-day meal. JFCS staff and volunteer drivers delivered 12,777 meals to 88 participants.

Our Naturally Occurring Retirement Community (NORC) mobilizes the community to allow seniors to remain independent and in their homes for as long as they can with the help they need to remain healthy, safe and engaged citizens. We help to create an environment that nurtures healthy aging and inspires residents of all ages to work toward that goal. Our St. Louis Park NORC program is a pilot site for the state of Minnesota’s Act on Alzheimer’s initiative to identify and invest in promising approaches, increase detection and improve care, raise awareness and reduce stigma, sustain caregivers and equip communities. With funding from Act on Alzheimer’s, JFCS provides training and education to develop “Dementia Friendly Communities,” which are informed, safe and respectful of individuals with dementia. Events include Successful Aging meetings, Dementia Film Series events, Dementia Friends training, and a Caregiver Conference. Participants include people living with dementia, caregivers, rabbis, and others in the community such as law enforcement, financial advisors, and medical providers. 567 people participated in NORC events.
Our Senior Companions develop friendships with and support older adults to help them maintain their independence. Senior Companions establish an ongoing relationship with clients through regular activities such as reading books and writing letters, and social activities such as shopping, running errands, sightseeing, going for a walk and more. Senior Companions supported 92 clients.

Shopping Services provide clients with a personal escort for shopping and other errands. The shopper provides transportation, and clients have the opportunity to make three stops in each two-hour session, such as the grocery store, bank and post office. 21 people participated in the Shopping Services program.
Career Services
Career Services helped 1,200 individuals overcome barriers to employment and find meaningful work. In the programs described below, services generally include career counseling, goal setting and employment plan development, interview preparation, resume enhancement, career networking groups, and coaching.  
Career Initiatives helps people who are have lost their jobs, who are entering the workforce or who want to seek a better job. This service includes career assessments with professional interpretation, individual job-search coaching sessions, resume and cover letter critique and goal-setting sessions to create an individual action plan. We served 39 people in Career Initiatives.
Through our Career Training Assistance (CTA) program, individuals who live in the city of Minneapolis and meet income requirements and other eligibility criteria may qualify for tuition assistance for short-term training in healthcare. We assess work and training readiness and help program participants to develop career plans. We also provide job search assistance and post-graduation support. Minneapolis Employment and Training selected JFCS as its Adult Provider of the Year in 2016. We served 41 people in CTA.
The Dislocated Worker program provides career counseling to workers who are laid off or have received notice of permanent layoff or termination. Participants may look for work in the same field, or make a transition to a different job or industry. Those who qualify receive training funds to develop new skills, update existing skills, or obtain required certifications or credentials. We served 64 people.
To ensure that Twin Cities workers have the skills they need to secure high-wage, in-demand jobs in the information technology (IT) industry, JFCS developed the IT Pathways program. The program focuses on skill & career assessments, job skills training, & job placement. IT Pathways supports people traditionally underrepresented in the IT field, including women, veterans, people of color, and people who have low incomes. IT Pathways also supports local employers to fill IT jobs. JFCS’s partners include: Creating IT Futures Foundation, Prime Digital Academy, Adults Options in Education, Normandale Community College, and our strong network of employers. The IT Pathways program served 236 people.

The JFCS Minnesota Family Investment Program (MFIP) Career Services program serves people with low incomes who are parents of minor children to move toward self-sufficiency through employment. All participants receive an assessment and an employment plan, which outlines mutually agreeable steps necessary to reach their employment goal. MFIP staff worked with 513 people.
Platinum assists adults 50 and older living in Hennepin County, or adults of any age living in western Hennepin County, who want to retool and re-enter the workforce to achieve career success. Assistance includes employment plan development, resume assistance, coaching in networking, job search and interview skills, and more. 196 people received career services in the Platinum program.
The Veterans Hiring Initiative is JFCS’s newest Career Services program, and it is a collaboration with Hennepin County. The goal is to assist military veterans into a trainee position that will lead to permanent employment with Hennepin County or training and employment in IT positions with other employers. Some positions are also open to veterans’ spouses, partners, or adult children living at home. This program served 24 people.

The Vocational Rehabilitation program provides personalized employment services for individuals with disabilities, including mental illness and other physical and cognitive disabilities, placing them in supported employment situations with ongoing support. We served 87 people in Vocational Rehabilitation.
Children and Family Services
Our many services for children and families strive to provide the tools and support needed to live stable and engaged lives. This includes counseling, case management, early childhood education, mentorship, financial assistance and other programs that aid stability, self-sufficiency and food security. 1,899 people participated in Children and Family Services programs.
The ACT Program recognizes that when families have basic needs satisfied, adequate healthcare and stable housing, their children are more likely to get to school and succeed. ACT, which serves families in elementary school and early childhood programs in the St Louis Park School District, provides resources to assist with parenting support, school and educational concerns, and access to community resources. 45 families received services. Volunteer Lunch Buddies give children a supportive relationship with a caring adult. 11 children participated with a Lunch Buddy.

JFCS Camp Scholarships are awarded with funding from dedicated endowments and the Pohlad Family Foundation. 124 scholarships were awarded to children, totaling $53,090.
Our Jewish Big Brother/Big Sister is a match program for Jewish children “littles” who would benefit from having a carefully screened and selected mentor “big.” Match activities are tailored to the little’s individual or special needs and the big’s interests and abilities. Matches are monitored and supported by professional staff and provide positive role modeling, access to Jewish holidays and events, and the chance to have some fun with a friend. These positive relationships between the bigs and littles flourish in a Jewish context, sometimes lasting well beyond the expected one-year commitment. 147 people participated in the program.
The Parent-Child Home Program (PCHP), an evidence-based early literacy, parenting, and school readiness model, is committed to closing the achievement gap by providing low-income families the skills and materials they need to prepare their children for school and life success. Trained Home Visitors work with families in their homes two times each week for two years. Families begin the program when their child is 18 months to 2½ years old. Participating families receive free educational books and toys, learn creative ways to learn and play together, and receive support to help young children grow, learn, and be ready for preschool and kindergarten. JFCS Home Visitors provide instruction in English, Spanish and Somali. JFCS is a replication site for the national PCHP program. 195 families from Minneapolis, Western Hennepin County, and Cass County participated in PCHP, comprising 199 children and 337 caregivers.

PJ Library provides age appropriate books with Jewish content for children ages one through eight, and designs activities and events related to the books families are reading. 1,036 families subscribed to PJ Library, and 150 families attended events.

Counseling and Mental Health Services
JFCS Counseling and Mental Health Services’ highly skilled and experienced therapists and case managers provide programs and services that address mental health and other life challenges and struggles people face throughout their lives. 2,817 people participated in Counseling and Mental Health Services.
Counseling is a collaborative effort between the counselor and client. Our licensed therapists help clients identify goals and potential solutions to problems that cause emotional turmoil, improve communication and coping skills and symptom management, strengthen self-esteem, promote behavior change, feel better and function at their best. Our counseling services include individual psychotherapy for adults, adolescents & children, couples therapy, family therapy, play therapy, parenting coaching, grief support and more. Clients are referred from other programs within the agency, from other agencies or are self-referred. 176 people received counseling.
We distributed 187 Emergency Financial Assistance grants to 153 individuals, for a total of $90,117. Recipients used these funds to help with rent, utilities, car repair, medical bills, transportation costs and food.

Family Life Education (FLE) takes JFCS out into the community and brings the community into JFCS through presentations, trainings, workshops, classes, support groups, individual meetings and consultations. Customized programming includes topics such as parenting, teacher trainings, interfaith challenges, bullying, grief and loss, supporting caregivers, and building healthy relationships. Programming includes one-time small and large group events, one-time individual consultations, and ongoing groups. 450 people participated in FLE programs.

Our Intake and Resource Connection (IRC) worked with 1,048 callers, providing them with referrals, resources and emergency financial assistance. Depending on the callers’ needs, clinically trained professional staff refer them to the best-matched program, whether at JFCS or another community organization.

The Jewish Free Loan Program lends up to $7,500 to individuals in the Jewish community with a specific need, who are able to provide a co-signer. 30 people had loans with an average total outstanding balance of $85,000.
JFCS provides Licensing Supervision for MSW graduates who are working toward taking the Social Work licensure exam.  We served 36 people in this program.
The Mental Health Education Project is dedicated to raising awareness about mental illness and reducing stigma for families in the Jewish community. The primary activity is a yearly conference attended by professionals, people with mental illness, and family members. The conference includes a keynote speaker and breakout workshops. 500 people attended this year’s events.
Our Mental Health Support Services (MHSS) program serves people with severe and persistent mental illness. Professional case managers assist adults living with mental health challenges by coordinating and obtaining a wide range of services for them, individually tailored to help promote and maintain independence, stability and health. Case managers assist with housing, employment, medication management, emergency financial assistance, support and encouragement. Many clients also participate in holiday celebrations and a holiday gift program. MHSS served 198 people.
The Twin Cities Jewish Healing Program serves Jews and their families encountering life-altering medical situations who are looking for a spiritual connection, but are unaffiliated with a synagogue. The Healing Program has created a vital partnership with Twin Cities hospitals, nursing homes and hospices in an ongoing effort to provide culturally-sensitive care and spiritual support to their Jewish patients. Trained volunteers and clergy visit those in health care situations who are in need of healing. The Healing Program served 226 people.
Community Involvement
Through our Community Involvement programs, JFCS offers numerous opportunities to get involved and connect with our community. Children, young professionals, parents, and seniors participate. 4,968 people participated in Community Involvement activities and events.
JFCS administers several post-secondary Academic Scholarship funds. Selection criteria include financial need and merit requirements unique to each fund. We awarded 36 scholarships totaling $70,540.

Caring Connections provides opportunities for Jewish adults with developmental disabilities to take part in social and educational events. We also provide opportunities for participants to learn about and participate in Jewish holidays and traditions. Our goal is to provide programming to our participants that adds value to their lives and welcomes them into our Jewish community. 243 people, with and without disabilities, participated in five events.

Our Food Security program is built around our partnership with a neighboring social service agency that houses a food shelf and thrift store. With our partner, PRISM, we have a collaborative venue to support families and individuals in times of financial crisis and hardship with food support and the critical accompanying resources that go beyond a free bag of groceries. We also engage in advocacy through education and working to influence public policy. In 2016, our Solutions to Senior Hunger initiative conducted SNAP outreach and education with senior populations, provided SNAP application assistance for eligible clients, and identified barriers to accessing SNAP benefits. We conducted pre-screens with 1,940 seniors to help them determine their eligibility for SNAP benefits.

Our Hag Sameach (Happy Holiday) program provides holiday gifts for Hanukkah and Christmas, and Kosher-for-Passover food bags for Passover. Volunteers collect donations and purchase, organize, sort, wrap and deliver the gifts to families in need. Hag Sameach served 892 individuals and families.
The Minneapolis Jewish Community Inclusion Program for People with Disabilities coordinates community-wide efforts to raise awareness, provide consultation and help Jewish organizations understand how to overcome barriers to facilitate their meaningful participation and involvement for all people. With JFCS’s partners in the Inclusion Program, we provided a Jewish Disability Awareness and Inclusion Month program for 140 people.
J-Pride engages Minnesota-based LGBTQ Jews and allies to come together for social events, community gatherings, celebrations, and educational opportunities. This includes a booth and parade float for the Twin Cities Pride Festival. 282 people participated in J-Pride events.
NextGen provides opportunities for young adults ages 21-36 to develop leadership skills and deepen connections to JFCS and its mission through social and volunteer experiences and philanthropy. 635 people participated in NextGen.
The Volunteer Resources program recruits, assesses, matches, trains, and supports volunteers who work in many agency programs and activities. Some of the largest volunteer roles include: obtaining, wrapping, and delivering gifts for our Hag Sameach program; helping put on Passover Seders and Hanukkah parties for clients; driving clients to activities and appointments; answering the Deikel transportation reservation line; serving as Big Brothers and Sisters; visiting people who are ill or in hospice; helping to plan and execute special events; and serving on the agency’s board of directors. 800 volunteers helped us deliver services and achieve our mission.
