
SCHEDULE O 
 
Introduction 
JFCS served 14,000 people of all backgrounds and ages in our more than 40 programs 
and services. Many of the participants are part of underserved populations, including 
people with low incomes, disabilities, and from immigrant communities. All of our services 
are available based on a sliding fee scale or at no cost to participants. 
 
Career Services 
Career Services helped 1,573 individuals overcome barriers to employment and find 
meaningful work. In the programs described below, services generally include career 
counseling, goal setting and employment plan development, interview preparation, 
resume enhancement, career networking groups, and coaching.   
 
Career Initiatives helps people who are have lost their jobs, who are entering the 
workforce or who want to seek a better job. We served 38 people in Career Initiatives. 
 
The JFCS Minnesota Family Investment Program (MFIP) Career Services program 
serves people with low incomes who are parents of minor children to move toward self-
sufficiency through employment. All participants receive an assessment and an 
employment plan, which outlines mutually agreeable steps necessary to reach their 
employment goal. MFIP staff worked with 394 people. 
 
The Vocational Rehabilitation program provides personalized employment services for 
individuals with disabilities, including mental illness and other physical and cognitive 
disabilities, placing them in supported employment situations with on-going support. We 
served 121 people in Vocational Rehabilitation. 
 
West Hennepin serves residents of a qualifying area of West Hennepin County who have 
limited access to employment services. 124 people participated in West Hennepin. 
 
With a contract from Hennepin County, our Platinum program serves people who are over 
50 years of age and who are unemployed or underemployed. 244 people received career 
services in the Platinum program. 
 
In its second year, the IT Pathways program served 231 people. IT Pathways is a 
partnership of training providers, service providers, employers, educational institutions, 
and city government collaborating to provide coordinated, multi-tiered IT training and 
wraparound services to low-income Twin Cities residents. The program focuses on 
training and job placement for members of communities traditionally underrepresented in 
the IT field, including women, military veterans and minorities. JFCS’s partners include: 
Creating IT Futures Foundation, Prime Digital Academy, and Adults Options in Education, 
Normandale Community College, and our strong network of employers. 
 



Rapid Recruiting is a collaboration with the City of Minneapolis to provide job screening 
and placement, by cooperating with businesses and hosting job fairs. 276 Minneapolis 
residents participated. 
 
The Dislocated Worker program provides career counseling to workers who are laid off 
or have received notice of permanent layoff or termination. Participants may look for work 
in the same field, or make a transition to a different job or industry. We served 81 people. 
 
Jobs for Veterans is JFCS’s newest Career Services program, and it is a collaboration 
with Hennepin County. The goal is to assist military veterans into a trainee position that 
will lead to permanent employment with Hennepin County. Some positions are also open 
to veterans’ spouses, partners, or adult children living at home. Over the first several 
months, this program served 31 people. 
  
Clinical Services 
JFCS Clinical Services includes Counseling, Intake and Resource Connection, Licensing 
Supervision, Mental Health Support Services, Emergency Financial Assistance, the 
Jewish Free Loan Program, Family Life Education, the Twin Cities Jewish Healing 
Program, and the Mental Health Education Program. 3,420 people participated in Clinical 
Services. 
 
Counseling provides therapy to individuals (including children), couples, and families. 
Clients are referred from other programs within the agency, from other agencies or are 
self-referred. 252 people received counseling. 
 
Our Intake and Resource Connection (IRC) worked with 1,302 callers, providing them 
with referrals, resources and emergency financial assistance. Depending on the callers’ 
needs, clinically-trained professional staff refer them to the best matched program, 
whether at JFCS or another community organization. 
 
We distributed 198 Emergency Financial Assistance grants to 157 individuals, for a total 
of $86,374. These funds are used to help with rent, utilities, car repair, medical bills, 
transportation costs and food. 
 
The Jewish Free Loan Program lends up to $7,500 to individuals in the Jewish community 
with a specific need, who are able to provide a co-signer. We currently have 30 loans out, 
for a total of $100,000. 
 
People with severe and persistent mental illness are served by our Mental Health Support 
Services (MHSS) program. Case managers assist with housing, employment, medication 
management, emergency financial assistance, support and encouragement. Many clients 
also participate in holiday celebrations and a holiday gift program. We served 234 people, 
including some with a Community Alternatives for Disabled Individuals waiver. 
 
The Twin Cities Jewish Healing Program offers comfort, hope and strength to unaffiliated 
Jewish people experiencing loss, life challenges, illness, dying and grief and wanting a 



Jewish connection or visit in their time of need. Our Healing Program helps Twin Cities 
hospitals and hospices to provide culturally sensitive care, and arranges visits by clergy 
or a trained volunteer. The Healing Program also equips healthcare facilities with 
resources such as healing service videos, prayer books, electric menorahs, electric 
Sabbath candles, and Jewish music. The Healing Program served 184 people.  
 
JFCS’s Family Life Education (FLE) staff present programs in the community which focus 
on issues of concern such as interfaith relationships, grief, divorce, parenting, and more. 
Programming includes one-time small and large group events, one-time individual 
consultations, and ongoing groups. 639 people participated in FLE programs. 
 
The Jewish Domestic Abuse Collaborative (JDAC) serves Jewish women who are 
survivors of domestic violence situations, though a support group, community education 
and training, and individual consultations. 108 people participated in JDAC programming. 
 
The Mental Health Education Project is dedicated to raising awareness about mental 
illness and reducing stigma for families in the Jewish community. The primary activity is 
a yearly conference attended by professionals, people with mental illness, and family 
members. The conference includes a keynote speaker and breakout workshops. 485 
people attended this year’s conference. 
 
We also provide Licensing Supervision for MSW graduates who are working toward 
taking the Social Work licensure exam.  We served 29 people in this program. 
 
Aging Services 
JFCS provides services to seniors with the goal of helping them to remain in their homes 
with the services necessary to help them age in place with dignity. Case management is 
provided at no cost. Clients may also access fee-based services including homemaking, 
shopping assistance, showering, kosher Meals on Wheels, foot care and transportation. 
3,131 participated in Aging Services programs. 
 
 
L’Chaim Senior Services (LCSS) case management is at the heart of helping seniors age 
in place. A case manager is matched with a client, and becomes the primary coordinator 
for the delivery of services, such as cleaning, shopping, errands, foot care, and bathing 
as needed. Case managers assess client needs and develop a personalized plan of care. 
Many clients receive services from bilingual Russian-speaking case managers. 500 
people received case management. We also provide specialized case management 
services to seniors who are survivors of the Holocaust.  225 people who are survivors 
received services. 
 
Other LCSS services include Kosher Meals on Wheels, Deikel Transportation, and 
Shopping Services: 
Kosher meals on wheels are delivered to homes five days a week for a mid-day meal. 
15,623 meals were delivered to 99 participants. 
 



Deikel Transportation provides rides for LCSS clients who reside within a defined service 
area in Hennepin County. This is a convenient, reliable way for adults 60 years and older 
to get to a doctor’s appointment, friend’s house, grocery store or other locations.98 
participants received 3,851 rides. 
 
26 people participated in the Shopping program. A personal shopper drives and 
accompanies the client while grocery shopping, as well as carrying the bags into the 
client’s home. 
 
Our Senior Companions develop friendships with and support older adults to help them 
maintain their independence. Senior Companions visit homebound isolated adults and 
help with routine errands and transportation. Senior Companions supported 95 clients 
and provided 6,536 rides. 
 
AlterCare is an adult day services program for people with dementia. Staff provides 
stimulation and recreation on site, as well as loving care, Kosher meals and caregiver 
respite. 31 individuals participated in AlterCare. 
 
Reverse Mortgage Counseling helps individuals age 62 or older to remain in their home. 
Senior-friendly counseling includes information about government-insured reverse 
mortgages and other options to consider, and an optional public assistance eligibility 
assessment. 92 individuals received counseling. 
 
Our Naturally Occurring Retirement Community (NORC) mobilizes the community to 
allow seniors to remain independent and in their homes for as long as they can with the 
help they need to remain healthy, safe and engaged citizens. We help to create an 
environment that nurtures healthy aging and inspires residents of all ages to work toward 
that goal. Our St. Louis Park NORC program is a pilot site for the state of Minnesota’s Act 
on Alzheimer’s initiative to identify and invest in promising approaches, increase detection 
and improve care, raise awareness and reduce stigma, sustain caregivers and equip 
communities. With funding from Act on Alzheimer’s, JFCS provides training and 
education to develop “Dementia Friendly Communities,” which are informed, safe and 
respectful of individuals with dementia. Events include Successful Aging meetings, 
Dementia Film Series events, Dementia Friends training, and a Caregiver Conference. 
Participants include people living with dementia, caregivers, rabbis, and others in the 
community such as law enforcement, financial advisors, and medical providers. 1,110 
people participated in NORC events. 
 
NORC also provides Congregational Nurse programs in two St. Louis Park synagogues, 
and helps coordinate efforts of congregational nurse programs at nearby churches, 
synagogues, and mosques. As part of the clergy outreach team, congregational nurses 
visit congregants with health issues, provide health-related education to individuals and 
groups, and help the clergy stay informed about congregants’ needs. The nurses do not 
perform hands-on nursing tasks. The nurses served 855 people. 
 
Community Services programs served 2,765 people. 



Caring Connections provides opportunities for Jewish adults with developmental 
disabilities to take part in social and educational events. We provide opportunities for 
participants to learn about Jewish holidays and traditions. Our goal is to provide 
programming to our participants that adds value to their lives and welcomes them into our 
Jewish community. 461 people, with and without disabilities, participated in eight events. 
 
The Minneapolis Jewish Community Inclusion Program for People with Disabilities 
coordinates community-wide efforts to raise awareness, provide consultation and help 
Jewish organizations understand how to overcome barriers to facilitate their meaningful 
participation and involvement for all people. With JFCS’s partners in the Inclusion 
Program, we provided two events for 107 people for Jewish Disability Awareness and 
Inclusion Month. 
 
JFCS administers several post-secondary academic scholarship funds. Selection criteria 
include financial need and merit requirements unique to each fund. We awarded 37 
scholarships totaling $78,525. 
 
Healthy Youth-Healthy Communities (HY-HC) works with youth in the community to 
promote pro-social behaviors and create awareness of issues that young people face.  It 
also acts as a forum to discuss mental health issues youth or a family member may be 
experiencing. Staff work with youth at synagogues, schools, camps, and through other 
community organizations. Topics include drugs and alcohol, teen dating, healthy 
relationships, depression and suicide prevention, body image, healthy sexuality, stress 
and anxiety. 1,400 people participated in HY-HC programs. [Move to Children’s and 
Family Services next time.] 
 
J-Pride engages Minnesota-based LGBTQ Jews and allies to come together for social 
events, community gatherings, celebrations, and educational opportunities. This includes 
a booth and parade float for the Twin Cities Pride Festival. 418 people participated in J-
Pride events. 
 
The Volunteer Resources program recruits, assesses, matches, trains, and supports 
volunteers who work in many agency programs and activities. Some of the largest 
volunteer roles include: obtaining, wrapping, and delivering gifts for our Hag Sameach 
program; helping put on Passover Seders and Hanukkah parties for clients; driving clients 
to activities and appointments; answering the Deikel transportation reservation line; 
serving as Big Brothers and Sisters; visiting people who are ill or in hospice; helping to 
plan and execute special events; and serving on the agency’s board of directors. 883 
volunteers helped us deliver services and achieve our mission. 
 
Our Hag Sameach (Happy Holiday) program provides holiday gifts for Hanukkah and 
Christmas, and Kosher-for-Passover food bags for Passover. Volunteers collect 
donations and purchase, organize, sort, wrap and deliver the gifts to families in need. 719 
people were served for Hanukkah/Christmas, and 177 people received bags for 
Passover. 
 



Food Security is our newest program, launched in 2014. Through a partnership with a 
neighboring social service agency that houses a food shelf and thrift store (PRISM), we 
have a collaborative venue to support families and individuals in times of financial crisis 
and hardship with food support and the critical accompanying resources that go beyond 
a free bag of groceries. We also engage in advocacy through education and working to 
influence public policy. 
 
Children’s and Family Services served 3,117 people. 
The Parent-Child Home Program (PCHP), an evidence-based early literacy, parenting, 
and school readiness model, is committed to closing the achievement gap by providing 
low-income families the skills and materials they need to prepare their children for school 
and life success. Trained Home Visitors work with families in their homes two times each 
week for two years. Families begin the program when their child is 18 months to 2½ years 
old. Participating families receive free educational books and toys, learn creative ways to 
learn and play together, and receive support to help young children grow, learn, and be 
ready for preschool and kindergarten. JFCS Home Visitors provide instruction in English, 
Spanish and Somali. JFCS is a replication site for the national PCHP program. We served 
144 families in Minneapolis, Western Hennepin County, and Cass County (152 children 
and 173 caregivers). 
 
Our Jewish Big Brother/Big Sister program provides Jewish mentors for Jewish children 
ages three through high school. “Bigs” can be adults or carefully supervised teens, and 
they meet with their “Littles” two or three times a month for social, recreational, and Jewish 
community activities. Half the “Littles” are individuals with disabilities. Support for “Littles” 
and family members can continue into adulthood. 146 people participated in the program. 
 
PJ Library provides age appropriate books with Jewish content for children ages one 
through eight, and designs activities and events related to the books families are  
reading. 698 families subscribed to PJ Library, and 330 families attended events. 
 
JFCS Camp Scholarships are awarded with funding from dedicated endowments and the 
Pohlad Family Foundation. 147 scholarships were awarded to children, totaling $44,860.   
 
The ACT Program helps children become more successful learners in the St. Louis Park 
Schools. ACT Family Support Services assist families in solving problems related to 
housing, transportation, or any issue that might inhibit a child in growing and developing 
within the school. 62 families received services. Volunteer Lunch Buddies give children a 
supportive relationship with a caring adult. 9 children participated with a Lunch Buddy. 


